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INTRODUCTION

This employee handbook has been prepared for you the
employee.

It identifies the Policy, Organisation and Arrangements of
Flamingo Land Ltd for ensuring your continued Health and
Safety at Work.

This employee handbook is not intended to be a comprehensive
Health and Safety instruction manual; rather it should be ssed a
a prompt to ask pertinent questions.

The company has a legal duty to provide safe systems of work
and adequate information, instruction, and training on all
aspects of workplace safety.

The company is committed to achieving the highest standards of
Health and Safety for its employees and guests and devotes
considerable resources to achieving these aims. Please #adure
you work safely and do not endanger anyone else who may be af-
fected by your work by taking your health and safety
responsibilities seriously.

IF YOU ARE IN ANY DOUBT ABOUT ANYTHING ASK
YOUR SUPERVISOR/MANAGER FOR MORE
INFORMATION.



SECTION 1

HEALTH AND
SAFETY POLICY



Health and Safety Policy Statement

The Directors of Flamingo Land Ltd will use all semably practicable
means to achieve the highest standards of healtlsafety for all
company employees, visitors, contractors and bhkm@stwhose health
and safety may be immediately affected by the caoyipabperations,
in accordance with the Health and Safety at WakAet 1974.

The Directors duties, so far as is reasonably alae are to imple-
ment: -

a) The provision and maintenance of plant and sysit& work that
are safe without risk to health, in accordance \Bitlation 2 of
the Health and Safety at Work etc Act 1974.

b) Arrangements for the safety and absence ofliheaks in con-
nection with the use, handling, storage, and tramapon of arti-
cles and substances, in accordance with the HaattlSafety at
Work etc Act 1974.

c) The provision of such information, instructidraining and su-
pervision as is necessary for the health and satetyrk of
company employees, in accordance with sectiontBeoHealth
and Safety at Work etc Act 1974.

d) The maintenance of any place of work under tmpany’s con-
trol in a condition that is safe and without ris&shealth, and the
provision and maintenance of means of access aredsffom
the place of work that are safe and without riskksdalth, in ac-
cordance with section 2 of the Health and SafeWatk etc Act
1974.

e) The provision and maintenance of a working emrirent for the
company’s employees that is safe, without riskisealth and
adequate as regards facilities and arrangemenésriployees’
welfare at work, in accordance with sections 2 amd the
Health and Safety at Work etc Act 1974.



The Directors of Flamingo Land Ltd will use all seaably

practicable means to achieve the highest standétusalth and safety
for all visitors so that equipment and productsdused the standard of
supervision and assistance to members of the paldisuch that risk to
their health and safety is eliminated as far asiptes in

accordance with the Health and Safety at Work etcl&74.

The Directors’ Health and Safety Standards areatwih accordance
with the Health and Safety at Work etc Act 1974, the directors recog-
nise these laws as the minimum standard.

Safety occurrences in the wider sense that isgants, near misses, and
incidents, whether causing injury or not, will beéstigated and re-
ported upon by supervisory and line management.

The overall responsibility for the planning, implemtation and review
of the company safety policy rests with the Bodr®iwectors equally,
and Park Executives similarly, but all employedsybatever status,

have a legal duty to co-operate in the achievemktite company safety
objectives.

Health and Safety Management Structure
ACTIVITY RESPONSIBILITY

Policy and Resource Allocation The Bbaf Directors

Monitoring Performance and Advice The Healtd an
Safety Manager

Operational Activities The Operations
Executive

Project Work/Development ThejPcts Executive

Food and Beverage Activities Thedraad Beverage

Executive



Retail Activities The RetMbnager
Z00 Activities The Zoo Neger

Holiday Village The Operats
xdeutive/H V Manager

At a local level responsibilities are delegated ddwdepartmental
managers, e.g. rides manager, chief electriciarketch delegated
manager/supervisor is responsible for staff trgjrand induction,
defect reporting, application of company procedures

Each departmental manager/supervisor shall repdristher
immediate manager on general health and safetyraatt



General Responsibilities

The Health and Safety at Work etc Act 1974 (HSAWAGZdn seem a
daunting and complicated piece of legislation.dtual fact it is di-
vided up into simple sections, the most importdmwinich are de-
tailed below.

Section 1 states the general purposes of the Asthvware aimed as;

a) Maintaining or improving standards of healtHesaand wel-
fare of people at work;

b) Protecting other people against risks to heatith safety arising
out of work activities;

c) Controlling the storage and use of dangeroustanbes;
d) Controlling certain emissions into the air frogrtain premises.

Section 2 places a general duty on employers toreras far as is
reasonably practicable, the health, safety andanekt work of their
employees; to consult them concerning arrangenfenjsint action
on health and safety matters, and to prepare allicise a written
statement of their safety policy and arrangements.

Section 3 places a general duty on employers torers® far as is
reasonably practicable, that their activities dbemanger non-
employees, and in prescribed circumstances pronfdemation to
the public about hazards to health and safety.

Section 7 places duties on employees to take rahfmnare to en-
sure that they do not endanger themselves or amgleaavho may be
affected by their work activities; and to co-operatth employers
and others in meeting statutory requirements.



Section 8 places a duty on all persons not to misngthing provided in
the interests of health or safety at work undeatutory requirement.

Section 9 provides that no employer may chargeimgloyees for any-
thing done for health or safety under statutoryunesments.

Specific Responsibilities

Specific responsibilities are detailed within tlenpany Health and
Safety Policy. Copies of the policy are availalbta your departmental
manager or the Health and Safety Office. Alten®yi you can visit the
Flamingo Land web site at www.flamingoland.coaud click on Health
and Safety department.

Employee Responsibilities

Flamingo Land Ltd expects all its employees to tede of their own and
other people’s health and safety. Consequentlymyost ensure that you;

1. Read and apply all health and safety rules andeglures provided
by your manager.

2. Wear all Personal Protective Equipment (PPE)rasted.

3. Use all work equipment as directed.

4. Report any defects, accidents, or near missgsuomanager.
5. Obey all safety-warning signs.

6. Report any work related health issues immediatel
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Emergency Procedures

Here at Flamingo Land Ltd we have categorised iteei@mergency procedures in
which you may be involved. We have given thesaages code descriptions
which should be used via the two way radio syst&imese are:

Code 1 - Fire Emergency

Code 2 - Animal Escape

Code 3 - Swimming Pool Emergency
Code Red - Bomb Alert

If you are the first to discover one of the abomswge that a clear and
concise radio alert is transmitted by you or yoegnest radio contact point.
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All fires however large start from something venyadl. Everyone must be familiar

with the action to be taken in the event of a finein the event of a fire alarm
sounding.

Fire Action

If you discover a fire:

1. Immediately operate the nearest fire alarm pamakissue a Code 1 Alert via
the nearest 2-way radio.

2. Fight the fire with the nearest available equept and only if it is safe to do
so without putting yourself or others at risk.

On hearing the fire alarm:

1. Leave the premises via the nearest availablersate and report to the as-
sembly point. Remember do not run.

2. Close all doors behind you in order to limi gpread of fire and smoke.



3. The individual appointed as Fire Marshall (b&ay. supervisor) will
take charge of the evacuation and, provided ifs 8 do so, will
ensure no one is left in the premises.

On discovery of a fire, the person activating tine &dlarm should then
notify Main Reception, who in turn will call ther€éiBrigade.

The Fire Officer in conjunction with Departmentaaivagers will under-
take regular fire drills. Please treat these asahething. Remember to
use the first nearest available exit, do not stopollect your personal be-
longings, and do not re-enter premises until yoteHzeen told that it is
safe to do so.

Fire Extinguishers

There are four types of extinguisher you will finere at Flamingo Land
and Pleasure Island:

WATER For use on wood, papdtiles,
fabrice

POWDER For use on burning liquids and
elec#iiires

CARBON DIOXIDE For use on burning liquids and
elecatidires

FOAM For use on burniiglids

It can be very dangerous if you use the wrong bfpextinguisher, so if
you are unsure then do not use one.



You can assist fire safety by:

Switching off all electrical appliances when nouse
Keep all fire exits clear at all times

Never discharge an extinguisher in jest

Never prop open fire doors

Only smoke in designated areas

Animal Escape

Any employee discovering an animal escape mustnmtbe near-
est 2-way radio holder immediately. The radio eolshould then
contact the Zoo Manager or Head Keeper calling @eClavo alert.
The Animal Escape Procedure will then be impleméntf you
are located within the confines of the zoo then slbould exit the
zoo immediately or remain within the safety of ading. If you
are working within the confines of the zoo then whwuld follow
your departmental procedure as per your training.

First Aid

First Aid saves lives.

In your workplace first aid provisions are supplisdch as a first
aid box, eye wash station, and qualified firstta#&hed staff are
available to provide appropriate treatment.

Both Flamingo Land and Pleasure Island have destidaitrst Aid
Posts with extensive supplies and equipment.

You must ensure that you are familiar with the taraof the First
Aid Post.

First Aiders are expected to replenish satellitst faid boxes to en-
sure adequate supplies



Manual Handling

54 million working days are lost each year in the lhecause of pain, strain
and injuries to the back, which are associated thighincorrect manual han-
dling of loads at work.

Nearly all jobs involve some sort of manual hangliie. lifting, carrying, push-
ing or pulling a range of objects. Before you diftsure that the area is clean
and tidy. Remove any obstacles from the area thgtgause a slip/trip. As a
general rule if an object moves easily it shouldvi&in your capability to lift.
All employees should follow the following basic nuah handling rules.

Feet Hip width apart with one foot forward imetdirection of travel

Knees Bend to gain lifting strength from the leg soles

Back Keep your back straight to ensure the spieother back muscles
do not take the strain of the lift

Hands Grasp objects using the whole of the fingerd palm of the hands
Arms Keep close to the body with elbows tucked in

Head Keep your chin tucked in and the load fgdime direction you will
be moving in

Remember wherever possible use mechanical aids
for lifting i.e. trolley or barrow.



Display Screen Users

From time to time people have reported that théigstrom symptoms like head-
aches and tired eyes. These can be avoided whefoNow these basic safety
rules

Use a chair with adjustable height and back support

Do not sit in the same position for long periodsimie. Change your posture
regularly.

Use the tilt and swivel facility to adjust your een to meet your own needs.

Do not rest your wrists on the edge of the keybaardesk. Try and keep a
soft touch on the keys and do not over stretch fiogers.

Experiment with different layouts of keyboard, ssreand document holder
to find the best for you.

Ensure that there is no reflection onto the sceewhadjust the brightness
and contrast controls to suit your surroundings.

Keep the top of the screen at or below eye level.

Take breaks from regular VDU tasks.

C.0.S.H.H.

COSHH stands for the Control of Substances Hazarttotiealth, and these regu-
lations are to protect you from the risks posedising substances at work. These
substances could be pesticides, dusts, fumestoils

Generally hazardous substances are labelled cegromitant, harmful, toxic, or
very toxic. If you use a substance that is labdilegithis then you must take steps
to ensure safety. Always read the label on theatoet.



Remember to always:
Read the COSHH data sheet provided
Follow the safety instructions provided

Wear the correct Personal Protective Equipment JBB€Eh as
gloves, goggles etc

Read all the information on the container
Always wash your hands after handling hazardoustanbes

If in doubt ask

Electricity

Electricity can be extremely dangerous in the wrbagds. Always treat
it with respect.

Remember;

Never undertake any electrical work unless you tmean trained
and authorised to do so

Isolate all equipment before carrying out work

Visually check portable electrical equipment ptimusing it.
Check for damaged cables, broken plugs and sodigis of
dampness etc.



Never touch electrical equipment with damp or waetds
Never bring personal electrical equipment to work

Never overload plug sockets or extension leads

You can contribute to electrical safety by:
Reporting potentially dangerous equipment
Avoiding the use of adapters and extension leads
Never using defective electrical equipment
Checking that electrical equipment has been temtdda label is attached
Taking care of all equipment

If in doubt ask for an electrician

Accident Reporting

It is vital that all accidents and near missesraparted so that investigation into
their causes can take place, remedial action tefiexs to prevent a reoccurrence.
This is also an insurance requirement to help priepessible third party claims.

You must report all accidents and incidents to youmediate supervisor as soon
as possible, and ensure that any injury no matter



how minor receives proper attention at the First Rost. It is vital that you complete
an incident report form and provide as much depossible. For example, do not
be afraid of asking a witness for their contactdet

You can help prevent possible future accidentsdoyd reporting.

Remember to always:

Report any hazards observed to your immediate nenagin confidence
through the use of the suggestion boxes

Use any equipment correctly
Know all safety rules applicable to your job
Practise the art of good house keeping

Adopt a positive attitude to health and safety

Rides

At both Flamingo Land and Pleasure Island theeevigsde variety of rides and
attractions.

Before operating any ride you must ensure thathaue been adequately trained to
do so, and that you feel confident in all aspetts@ride. You must have undergone
written authorisation to operate a ride prior tandcso.

Each ride has its own operating manual, which ferin the basis of your training,
and you must ensure that you follow these procedaftrall times. Ride observation is
vital at all times even when the park is at itsetest.

You must observe your ride and the surroundingitici



Ensure that you abide by the height restrictioplate on your ride or attrac-
tion.

Remember that when a ride is in motion, no persbosild be put at risk, such
as entering a forbidden area, or crossing a tfagk.a roller coaster

You can contribute to ride safety by:

Not operating any part of a ride unless you hawenlimined and author-
ised

Knowing and abiding by the ride operational procedu
Ensuring that all restraints are closed fully wiaemde is in motion
Ensuring all access gates are fully closed whemidaels in motion
Being alert at all times

Notifying your immediate manager if you have anyp@erns relating to a
ride or its safe operation.

If in doubt stop the ride and ask
Food and Beverage

If you work with food you must ensure a high stamdaf personal hygiene and
cleanliness. Ensure that you only wear your unifand that it is clean at all
times. Some tasks will involve the use of persg@natective equipment (PPE)
and this should be worn at all times when approp@a directed by your
departmental procedures and risk assessments.

Remember to keep all cuts and abrasions coverédanitue plaster, and re-
port any illnesses that may have an impact on dmngWash your hands
regularly, particularly after using the toilet amaindling waste. Never wear any
loose fitting jewellery.



Safe Systems of Work and Risk Assessment

Each department will have their own operating pdoces and manuals. These will
form the basis of your training and they shouldab&led by at all times. For exam-
ple, if the manual states that you should weardPa@lsProtective Equipment (PPE)
then you must for your own safety. Your departmigmtacedures form the basis of
a safe system of work. All safe systems of workudthde read in conjunction with
a risk assessment.

The completion of risk assessments is a legal requ@nt. They are carried out to
identify hazards and assess the resulting risk.révhseks are deemed to be too
great then remedial action has to be taken to gbtfiis risk. They are vital in
helping everyone achieve effective health and gaf@nagement. However, if
your personal circumstances change then you shafgidn your immediate man-
ager so that a risk assessment can be reviewed.

e.g. pregnancy.

Alcohol and Drugs
Misuse of alcohol and drugs can affect your workgrenance, and ultimately put
yourself and others in danger. Therefore any engaayho misuses alcohol and
drugs will be subject to disciplinary procedures.
Remember:

Never come to work under the influence of alcohamgs

Seek help if you believe you have an alcohol ogdmelated problem

Be aware that some medicines can affect your juegéiand ability to oper-
ate machinery or drive etc



Routine monitoring is now becoming commonplace aiticbe
ongoing in the form of random employee drug andlait¢
screening.
Public Safety
All employees are required by the company safeligpand by the Health and
Safety at Work Act 1974 to ensure that they doafigtct the health and safety
of anyone else by their negligent acts or omissibhgs means that all employ-
ees must take care that they do not cause any dngtner staff or customers.
Due to the nature of our business a high propodfasur visitors are children.
Remain vigilant for lost children and take apprafeiactions when you dis-
cover a lost child. Take all lost children to thesEAiId Post or Main Reception.
Be mindful of obvious strangers approaching at¢bhdd.
Remember:

Clean up any spillage immediately

Never leave any work equipment or tools unattended

Observe all safety notices

Ensure that all fire escapes are kept clear

Ensure that all displays are safe and stable

Ensure all pallet loads are stable and secure

Place warning sighage, cones, fencing, or hazaelwden
undertaking maintenance work



